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GV VETERANS/MILITARY CONTACTS
ADMISSION TO GRAND VIEW 
(to refer/direct future students to their admissions 
counselor and answer general admissions questions)

Autumn Luce
in-person undergraduate students
Assistant Director of Transfer Admissions 
Humphrey Center, Admissions Office
515-263-2811 • aluce@grandview.edu

Ginger Hermon
online & graduate students
Senior Enrollment Counselor 
Krumm Center 14, Graduate Admissions Office
515-263-2811 • aluce@grandview.edu

VETERAN/DEPENDENT EDUCATION BENEFITS

GI Bill Ch 33; Post 9/11; 
Yellow Ribbon; Certifying Official;
GI Bill; Ch 30, 31 (VA Voc Rehab)
35, 1606, 1607; Certifying Official 

Shelby Williams
Interim Associate Registrar & VA Certifying Official
Humphrey Center, Registrars Office
515-263-6178 • swilliamsk@grandview.edu

Financial Aid Dustin Reis
Loan Coordinator & VA Certifying Official
Humphrey Center, Financial Aid Office
515-263-2819 • dreis@grandview.edu

ACCESSIBILITY SERVICES Crystal Fierro  
Director of Accessibility Services
Henning Student Center 127
515-263-2971 • cfierro@grandview.edu

VETERANS CLUB Kip Bottenfield  
Veterans Club Advisor
Krumm Business Center
515-263-2933 • kbottenfield@grandview.edu
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